Job Aid

Register and Log In: DHSR Enterprise

Welcome to the DHSR Enterprise system. You can now process your license renewal application online,
using DHSR Enterprise.

The steps to register and log in to the DHSR Enterprise are listed below, in order. You can also click the
link to go directly to that section.

Step 1: Obtain and set up your NCID

Step 2: Register for the DHSR Enterprise

Step 3: Sign in to DHSR Enterprise

Step 1: Obtain and set up your NCID

You must have an NCID to register for the

DHSR Enterprise. To create an NCID account: P -
NG D’; :
4

1. Goto the North Carolina Identity
Management (NCID) website at NCID
https://myncid.nc.gov/
(We recommend Microsoft Edge,
Google Chrome, or Mozilla Firefox

web browsers) m

o See how-to videos for Trouble
o . . Don't have ar
obtaining and managing your O

NCID account at NCID How-
To Videos. —
2. Select “Register Now” F

Page 1 of 5 September 18, 2023


https://myncid.nc.gov/
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3. Complete the New User Registration process by selecting the Business user type.

NIGILR b
NCID !

New User Registration

Baa &ag lo the State of North Carolina services as an individual or citizen.

l! est acce l fe State of North Carolina services on the behalf of a business

Currently employed or assigned to work for an agency within the State of North Carolina government

Local Government Employee

Currently employed or assigned to work for a North Carolina county or municipality.

Y
3y

6.7 North Carolina identty Management

4. Enteryour:
e Desired Username (Create a username that is B
easy to remember and can be a combination of
alphanumeric characters. This name will be
your NCID username.),
e contact information, and
e password.
e The fields marked with a red asterisk (*) are
mandatory.
5. Select Continue when complete.
6. Once you confirm the information, you will receive
an account activation link at your registered email
address. o

Note: You will need to reset your password every 90 days.
Below are websites to learn more about an NCID account.

e NCID User Guide: https://it.nc.gov/documents/files/ncid-user-guide/download

e NCID Frequently Asked Questions: https://it.nc.gov/ncid-frequently-asked-questions

e NCID Self-Service Password Reset: https://it.nc.gov/documents/files/self-service-password-
reset-sspr-quick-start-guide/download
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Step 2: Register for the DHSR Enterprise

You should have received an email with a registration number for the DHSR Enterprise from the Division
of Health Service Regulation.

If you did not receive an email, follow these steps:

1. Check the spam folder for your email provider.

2. Contact your Provider Admin, as designated by your organization.

3. Contact the DHSR licensure section that regulates the services you provide. The DHSR
licensure section will need your NCID username, license number, and the email address used to
create your NCID.

Once you have your registration number, go to the Enterprise web portal by entering this URL in your
browser: https://dhsrenterprise.nc.gov/#/

(We recommend Microsoft Edge, Google Chrome, or Mozilla Firefox web browsers).
Note: You must have an NCID before you can register for DHSR Enterprise.

Select the Register link in the top right corner of the page.

Register | Sign In

Home About Enterprise Services Contact Us

Adult Care

License and regulate adult care homes and overnight
respite services in adult day programs.

Leam More =

The Registration page opens.
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Register | Sign In

Home About Enterprise i Contact Us

Registration

Note: Enter the License Number as it appears on your License Certificate including any special characters (e.g.. MHL-000-000 or HCO000). If you have trouble
associafing the licenses please contact DHER. Enterprise. IT@dhhs.nc.gov

MNCID User Mame *
Enter NCID User Name

Registration Mumber *

License Mumber *

Enter your NCID User Name.

Enter your Registration Number as provided by DHHS.
Enter your Provider License Number.

Select the Register button.

el

Registering for the Enterprise System only needs to be done one time, upon your first visit.

Step 3: Sign In to DHSR Enterprise

Now that you are registered, click the Sign In link to log in to DHSR Enterprise.

Regis r | Signin

ervice Regt

, NCDHHS

Home About Enterprise Services Contact Us

Adult Care

License and regulate adult care homes and overnight
respite services in aduit day programs.
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The NCID Login page opens. m’
1. Enter your NCID Username. NCID <

2. Select Next.

USERNAME *
Next
Trouble Signing On?
Don't have an account? Register Now
Need Help?
Privacy and Other Policies Contact Us

3. Enter the Password you created for NCID.
4. Select the Sign On button.

Don't have an account? Register now
Need Heolp?

Pravacy ) Oter Polowes Contacs s

WASNING: Then i 2 GOVPUMINE COMPUART s, whiclt muny De Scrmand

T Of ure (A TV STATRANY FysBeny 1y SAPCT Voo B TR, (Tl anvave

If you have additional questions about your NCID, click the Need Help? Link on the NCID login page, or
go directly to the NCID resource page: https://it.nc.gov/ncid/
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